
Our Team were commissioned by Finsbury Food Group to 
explore a range of their sites across the UK. There was a clear 

opportunity to implement a selection of the water services 

cost reduction opportunities we have to offer with the aim to 

achieve an effective cost reduction programme across the 

company. This programme enabled by our team will see the 
company save thousands of pounds year on year, but also 

enable significant retrospective claims to be made for monies 

owed from historic billing errors made by the water 

company.

After a successful Water Audit with fantastic conversion rates 

resulting in over a 30% success to claim ratio we have been 

able to provide Finsbury Food Group with savings of 

thousands of pounds on one site alone in regard to a 

recurring mischarge relating to the current and previous 
Rateable Value (RV) charges. These miscalculations by water 

companies are by no means uncommon and lead to 

companies being wrongly penalised and lead to long term 

and unfair increases in their billing.

After we were able to remove the increased charge and 

reclaim monies for Finsbury Food Group, we then completed 

a in depth water report to provide Finsbury Food Group 

with a more water efficient future with any saving being 

100% retained by Finsbury Food Group.

Water Premium Recovery
Finsbury Food Group

Areas of investigations 

included :

Ø Rateable Value charge 

adjustment (R.V)

Ø Trade effluent strengths 

and allowances

Ø Non connection 

allowance

Finsbury Food Group

We are currently working 

with Finsbury Food helping 

them secure refunds and 

savings across their various 

divisions.


